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Council investigation officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File: CSM 3013212                      Officer: B. Badyari       Date: 26 July 2023 
 
Premises: 30-34 Chalmers Street, Surry Hills 

 

Executive Summary:  
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) in 
relation to the subject premises with respect to matters of fire safety. 

The premises is irregular in shape, with an area of 321.6m2. Primary street frontage is to Chalmers 
Street and Randle Street and Randle Lane at the rear.  An eight (8) storey mixed use building is 
contained within the site. 

The primary use of the building is residential with basement carpark, ground floor retail tenancies 
and seven (7) upper floors used as residential apartments. 
 
An inspection of the premises undertaken by a Council investigation officer in the presence of the 
building manager revealed that there were no significant fire safety issues occurring within the 
building. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. A fire safety 
statement for the premises has been provided and is displayed prominently within the building, as 
required by the Environmental Planning and Assessment Regulation 2000. 
 
Council investigations have revealed that whilst there remains several fire safety “maintenance and 
management” works to attend to, including displaying a zone block plan and compliance with a 
FRNSW 188 Exemption granted in 2014 relating to the building’s hydrant system, the overall fire 
safety systems provided within the subject premises are considered adequate in the 
circumstances.  
 
It is considered that the above fire safety works are of a degree which can be addressed by routine 
preventative and corrective maintenance actions undertaken by the owner’s fire service 
contractor(s) through written instruction from Council. 
 
Observation of the external features of the building did not identify the existence of any potential 
combustible composite cladding on the façade of the building. 
  



Chronology:  
 

Date Event 

06/07/2023 FRNSW correspondence received regarding premises 30-34 Chalmers Street 
Surry Hills, in relation to a complaint dated 26 May 2023 in relation to essential fire 
safety measures 

-FRNSW reinspection on 26 May 2023 

11/07/2023 A review of City records showed that: 

-The premises is on the eastern side of Chalmers Street and is part of a group of 
properties bounded by Elizabeth Street and Chalmers Street intersection to the 
north, Randle Lane to the east, Randle Street to the south and Central Station to 
the west. 

-The fire safety schedule for the premises contains fourteen (14) fire safety 
measures, including an automatic fire detection system, automatic fire suppression 
(sprinkler) system, fire engineering reports, and other fire safety measures typical 
for a high-rise building 

- A compliant fire safety statement dated 20 December 2022 was provided 
certifying 14 fire safety measures 

21/07/2023 An inspection of the subject premises was undertaken by a Council investigation 
officer in company with the building manager, owner, and insurance agent when 
the following items were noted: 

-FIP was clear from all faults and isolations 

-Outdated block plan displayed; however, the owner is in the process of getting an 
updated block plan  

-Other fire safety measures in the building appeared adequately maintained 

-The fire safety statement is prominently displayed at the premises 

-Exits were clear and unobstructed 

27/07/2023 Corrective action letter issued 2023/446717 

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS23/2841 (28474); D23/59364] 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving complaint in 
relations to fire incident which occurred in the adjacent building at 7-13 Randle Street on 25 May 
2023. 
 
Issues  
 
The report from FRNSW detailed a number of issues, in particular noting: 
 

Issue City response 

1. Faults x 35 on the fire indicator panel FIP clear from all the faults at the time 

2. The evacuation control panel was 
displaying fault and the switch was in the 
off position, indicating the evacuation 
system was isolated. 

FIP clear from all the isolations, the 
building occupant warning system 
appeared in working conditions at the time. 



Issue City response 

3. A permanent, water and fade resistant zone 
block plan, depicting all the relevant 
information of the installation was not 
securely mounted adjacent to the FIP. 

To be rectified through Corrective action 
letter issued 

4. The condition 2 of the FRNSW 188 
Exemption required the glazed portions 
adjacent to the booster assembly to be 
protected by internal wall wetting sprinklers, 
one of the wall wetting drenchers is located 
outside the glazed door. 

To be rectified through Corrective action 
letter issued 

5. The pumproom at the rear is obstructed 
due significant number of debris blocking 
the Randle Lane 

Randle Lane is all clear and access to 
pump room all clear 

6. Annual Fire Safety Statement was not 
displayed 

The annual fire safety statement displayed 
in the prominent area 

7. Access and Egress from the residential 
levels level 1 to level 8 was not available as 
the single fire-isolated stairway which 
discharges into Randle Lane at the rear of 
the building was blocked off. 

Fire isolated stairway clear from all 
obstructions 

8. The subject building sustained damage 
because of the proximity to the fire in the 
adjacent building 7-13 Randle Street, the 
external wall in the eastern façade of the 
subject building in Randle Lane was 
affected with multiple smashed windows 
and the exterior finish delaminating in part 
and exposing what appeared to be the stud 
walls behind. 

All windows are boarded from outside with 
no damage noted inside the building 

9. Damaged fire doors due to forced entry to 
units 14,24,34,44,74 and 81. 

Fire doors to all impacted units 
(14,24,34,44,74 and 81) have been 
replaced. 

10. Internal unit 81 damaged All internal damage now rectified 

 

11. Smoke damage: 

• SOU frames 

• Smoke detectors 

• Ceiling 

• Emergency lighting etc 

All internal damage now rectified and 
smoke detectors and emergency lighting 
operational 

12. Basement water puddles and water 
damage 

Basement level clear from any water 
damage and water puddles 

 



Issue City response 

13. Roof: 

Hot water services charred 

One of the hot water units replaced and 
owner to replace black plastic caps that 
was charred during the recent Randle 
Street fire incident; however, this has no 
significance to fire safety. 

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within the 
building. 
 
FRNSW Recommendations  
 
FRNSW have made recommendations within their report:  
    

a. Review item no. 1 through to item no.3 of this report and conduct an inspection. 
 

b. Address any other deficiencies identified on the premises. 
 
This matter is referred to Council as the appropriate regulatory authority. FRNSW therefore awaits 
Council’s advice regarding its determination in accordance with Schedule 5, Part 8, Section 17 (4) 
of the Environmental Planning and Assessment Act 1979. 
 

 
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS 

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under the 

current Council 

Order 

 

Other  
(to 
specify) 

 
As a result of site inspection undertaken by Council officers it was determined to issue the owners 
of the building a compliance letter of instruction to rectify the identified fire safety deficiencies noted 
by Council and FRNSW.  
 
The above correspondence has requested that building management carry out remedial works to 
existing fire systems to cause compliance with required standards of performance. 
 
Follow-up compliance inspections are currently being undertaken and will continue to be undertaken 
by a Council officer to ensure already identified fire safety matters are suitably addressed and that 
compliance with the terms of Councils correspondence and the recommendations of FRNSW occur. 
 
It is recommended that Council not exercise its powers to give a fire safety order at this time. 

Referenced/Attached Documents: 

2023/410182 Fire & Rescue NSW letter dated 06 July 2023 

 
Trim Reference: 2023/410182     CSM reference No: 3013212 
 
 
 















 



 
 


